
Creating a PayPal Nonprofit Account

In order to receive donations through Generocity, your nonprofit must have an active 
PayPal account. If your organization doesn’t already have one, follow the 10 steps below 
to submit an application to PayPal. They will follow-up with you shortly afterwards to 
confirm your status as a charity. Once verified, your organization will be able to use 
PayPal to accept online donations, including via Generocity.

1. Go to www.paypal.com.

2. Click on the “Sign Up” link at the top of the page.

3. �Confirm or change the country and language options as needed and then click 
the “Get Started” button in the “Business” section. Please note the “Personal” and 
“Premier” options only apply to individuals, and cannot be registered as nonprofits.



4. ���On the “Payment Solution” screen that appears next, select “Website Payments Standard.”

This is a base level account, and because a PayPal representative will have to walk 
you through the confirmation phase, it’s the best initial option. If you need additional 
or higher level services, they can be added later. However, it’s recommended that you 
get your nonprofit designation confirmed before you attempt to do anything else.

5. �Depending on your browser or how many times you might have explored the PayPal 
site, the next screen you see will provide an outline of the sign up steps. Click the “Go” 
button (may also show up as the “Continue” button) to proceed.

 



6. �Start completing the application form by selecting your “Business Type” as a “Non 
Profit Organization.” Pay special attention to these fields as they are very important 
for nonprofit consideration.

 

 



7. �Don’t worry too much about the figures requested in this section of the form. It’s 
okay to use conservative numbers, especially if your nonprofit has never received 
donations online.

 

8.	 Hit continue.



9. �In order to set up your PayPal account, you will have to provide a valid email address 
and create a password. Be sure to use an official email address for someone at your 
organization who checks their email regularly, and has authority from your treasurer 
or equivalent. If needed, you can add other email addresses later.

 

10.� �After you hit “Continue,” you will need to link your checking account before PayPal 
begins processing your account set-up and application. They will send you a 
request for the additional information they need, which will include proof of your 
nonprofit status.


