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CREATING A PAYPAL NONPROFIT ACCOUNT

In order to receive donations through Generocity, your nonprofit must have an active
PayPal account. If your organization doesn't already have one, follow the 10 steps below
to submit an application to PayPal. They will follow-up with you shortly afterwards to
confirm your status as a charity. Once verified, your organization will be able to use
PayPal to accept online donations, including via Generocity.

1. Go to www.paypal.com.
2. Click on the “Sign Up" link at the top of the page.
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PayPal \

3. Confirm or change the country and language options as needed and then click
the “Get Started” button in the “Business” section. Please note the “Personal” and
“Premier” options only apply to individuals, and cannot be registered as nonprofits.
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4. On the “Payment Solution” screen that appears next, select “Website Payments Standard.”

PayPal
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This is a base level account, and because a PayPal representative will have to walk
you through the confirmation phase, it's the best initial option. If you need additional
or higher level services, they can be added later. However, it's recommended that you
get your nonprofit designation confirmed before you attempt to do anything else.

5. Depending on your browser or how many times you might have explored the PayPal
site, the next screen you see will provide an outline of the sign up steps. Click the “Go”
button (may also show up as the “Continue” button) to proceed.

PayPal

Sign up for a Business Account - Getting Started
Follow these steps 1o start accepting payments with PayPal
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6. Start completing the application form by selecting your “Business Type” as a “Non
Profit Organization.” Pay special attention to these fields as they are very important
for nonprofit consideration.

PayPal

Signup Account  Provice Financial Detals
_Q

Business Account Setup
* Required

Business Information

*Business Type: | - Chocse a Category— =+
“Business Name: |~ Choose a Category-

*Address Line 1: |Sole Proprietorship
Address Line 2: Corporation

«Category: |~ Choose a category - ;_j
«Subcategory: |_ Choose & :;\3"15-;:*_. - ;]
+Average Transaction Price: | . Choose a Value - :l
<Average Monthly Volume: | . Choose a Value ~ -l
+Sales Venue(s): ™ eBay
I Other Marketpiace
L Ak Dor Wobsie
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Providing us with this nformation about
your business heips ensure the
,l security of your account and allows us
3 serve your busness needs better.
EI Please make sure that the information
you provide is accunate. Learn more

Note: This information wil not be
shared with your customers.




7. Don't worry too much about the figures requested in this section of the form. It's

okay to use conservative numbers, especially if your nonprofit has never received
donations online.

‘Business Type: [ Non Profit Organization 3
‘Business Name: Test

‘Address Line 1: [122 main st
Address Line 2: ‘

"City: |Cramerton
sote [ ]
"ZIP Code: 23022
Country: United States
"Work Phone: [7045555555  ext. |

+Category: [Nouptoﬁt E.l
+Subcategory: | Charity ~|
‘Average Transaction Price: | $25 USD-$50 USD ~|

«Average Monthly Volume: | $50,000 USD-$100,000 USD |
+Sales Venue(s): T eB8ay
I Other Marketplace
5 My Own Website:

[http:!!evuywhe:e‘oom
I~ Other
Flease describe your business below:
B
2

+Percentage of annual revenue [ Less than 25% ;I
from online sales:

‘Date Business Established: (01 /[1380
mm wyy

Customer Service Contact Information

*Customer Service Phone: 7045555555 ext.

Hit continue.



9. In order to set up your PayPal account, you will have to provide a valid email address
and create a password. Be sure to use an official email address for someone at your
organization who checks their email regularly, and has authority from your treasurer
or equivalent. If needed, you can add other email addresses later.

Country: United States

PayPal Account Login
To acoess your PayPal Busingss acoount, enter your email 3ddness and create 3

password,

‘Email Address: |
For PayPal account logn
‘Re-enter Email Address: |
‘Password: |
“Confirm your password: |

I | want to leam more about granting multiple employees imited access to my
Business acoount.

Password Recovery

“Security question 1: [_Choose 2 Question— ~|
Eor passwoed recovery
*Answer 1: |
“Security question 2: |~Choose Another Cuestion— |
*Answer 2: |
User Agreement

I | agree to the User Agreemaent and Erivacy Policy,

I~ | have read my nights with regard to the arbitration of claims as outlined in the
Legsl Disputes section of the Usar Agreament.

Security Measure

Enter the characters: | m [
(not case sensitive) | === J This sti

MNeed help? -

10. After you hit “Continue,” you will need to link your checking account before PayPal
begins processing your account set-up and application. They will send you a
request for the additional information they need, which will include proof of your
nonprofit status.
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